
V-GUARD LTD 

Equality and Diversity Policy 

1. Purpose 

V-Guard Ltd is committed to providing a working environment where everyone is treated 
fairly, respectfully and with dignity. We do not tolerate unlawful discrimination, harassment, 
bullying or victimisation. 

The purpose of this policy is to ensure that equality, diversity and fair treatment are 
considered in recruitment, employment, training, deployment, promotion, performance 
management and all other aspects of our business. 

2. Scope 

This policy applies to all employees, directors, contractors and any other person working on 
behalf of V-Guard Ltd. 

It applies to our dealings with employees, applicants, customers, suppliers and members of 
the public. 

3. Equality and Diversity 

V-Guard Ltd does not discriminate unlawfully on the basis of any protected characteristic 
under the Equality Act 2010, including: 

 Age 
 Disability 
 Gender reassignment 
 Marriage or civil partnership 
 Pregnancy and maternity 
 Race 
 Religion or belief 
 Sex 
 Sexual orientation 

We aim to ensure that employment and development opportunities are based on suitability, 
competence, qualifications, experience, performance and business requirements. 



4. Recruitment and Selection 

Recruitment and selection decisions will be made fairly and objectively. 

All applicants will be assessed against the requirements of the role. Where appropriate, 
reasonable adjustments will be considered to ensure that disabled applicants and employees 
are not placed at an unnecessary disadvantage. 

All security personnel will be subject to the required SIA licensing, right-to-work, identity 
and screening requirements applicable to their role. 

5. Treatment of Employees 

All employees are expected to treat colleagues, customers, contractors and members of the 
public with respect. 

Bullying, harassment, discrimination or victimisation will not be tolerated. 

Employees are encouraged to raise concerns with management without fear of unfair 
treatment or retaliation. 

6. Training and Development 

V-Guard Ltd provides employees with appropriate induction, training and development 
opportunities relevant to their roles. 

Training and development decisions will be made fairly, taking account of business 
requirements, individual competence and development needs. 

7. Customer and Public Interaction 

Security officers represent V-Guard Ltd when working at customer premises and are 
expected to act professionally, respectfully and without discrimination. 

Employees must treat members of the public and other persons encountered during their 
duties fairly and with courtesy. 

8. Responsibilities 

Director/Management is responsible for: 

 Implementing and monitoring this policy. 
 Ensuring employees have access to the policy. 
 Promoting equality and diversity throughout the organisation. 
 Investigating concerns or complaints appropriately. 
 Taking appropriate corrective action where required. 



Employees are responsible for: 

 Treating others fairly and respectfully. 
 Following this policy and related company procedures. 
 Not engaging in discriminatory, bullying or harassing behaviour. 
 Reporting concerns to management. 

9. Complaints and Concerns 

Any employee who believes they have experienced or witnessed discrimination, harassment, 
bullying or victimisation should report the matter to management. 

All complaints will be handled fairly, objectively and confidentially, subject to the need to 
investigate and comply with legal obligations. 

Where appropriate, the company's disciplinary and grievance procedures will be followed. 

10. Communication and Review 

A copy of this policy is made available to employees as part of their induction and through 
the company's employee documentation/portal. 

The policy will be reviewed at least annually and whenever there is a significant change in 
legislation, business activities or organisational requirements. 

V-Guard Ltd will monitor the effectiveness of this policy and make improvements where 
necessary. 

Approved by: ___Saran Muthusamy___________________ 

 
Position: ________Director__________________________ 

Signature: _________________________________  

Date: __________  10/05/2026___________________________ 

Next Review Date: __10/05/2027________________________ 

 

 


